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CERTIFICATE UNDER 37 CFR 1.8: The undersigned hereby certifies that this correspondence i sbeir 
deposited in the United States Postal Service, as first class mail, \\3Jirsnfficient^^^ 

addressed to: Commissioner for Patents, P.O. Box 1450, Alexaffaria, WJyfif\2^460 on Oftfcibeijf/, 2003. 



Official Commmiication 




Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 



RECEIVED 

0 8 2003 

'technology Center 2ioo 



In a telephone conference with Examiner Kiss on September 26, 2003, he indicated that 
the amendment and response to the office action bearing a mailing date of March 13, 2003 has 
not yet been received by the Patent Office. Additionally, the amendment was not listed in the 
PAIR system as of September 30, 2003. 

On August 22, 2003, the applicant filed an amendment in response to the outstanding 
office action, a petition for a 3-month extension of time, and a check in the amount of $930.00 
for the extension fee. Copies of the amendment, the stamped postcard documenting that the 
patent office received this material, and the cleared check for the extension fees are enclosed. 
The applicant kindly asks that the attached amendment be processed and matched with the file 
wrapper for the pending application so that it may be examined. 



f 



Please contact the undersigned attorney if there are any questions regarding this matter. 

Respectfully submitted, 

MERCHANT & GOULD P.C. 
P.O. Box 2903 
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Serial No.: 
Filed: 
Title: 



Examiner: 
Group Art Unit: 
Docket No.: 



RODRIGUES ET AL 
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JUNE 29, 2000 

PERFORMANCE MARKERS TO MEASURE PERFORMANCE OF 
FEATURES IN A PROGRAM 



E. KISS 
2122 

1 50530. 1/40062.69US01 



CERTIFICATE UNDER 37 CFR 1 .8: 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail, with 
sufficient postage, in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 
on August "ZZ^ . 2003. 



By: jCU^ /. 



Name: Tara Thomas 



PROPOSED CHANGES TO THE DRAV^INGS 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 



4^ ""^^ 



Dear Sir: 

Applicants propose to amend Figures(s) 1-2, 4, 7 and 8 as shown in red on the attached 
copies. With the Examiner's approval, the changes will be made to the formal drawings in due 
course. 




Date: 



Respectfiilly submitted, 

MERCHANT & GOULD P.C. 
P.O. Box 2903 

Minneapolis, Minnesota 55402-0903 
332-5300 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



RODRIGUES ET AL. 

09/606,961 

June 29, 2000 



Confirmation 7182 
No.: 



Examiner: 
Group Art Unit: 
Docket: 

Notice of Allow. 
Date: 



E. KISS 
2122 

40062.0069US01 
UNKNOWN 



Due Date: UNKNOWN 
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CERTIFICATE UNDER 37 CFR 1 .8: 

I hereby certify that this correspondence is being deposited with the United StSies 
sufficient postage, in an envelope addressed to: Commissioner for PatentofP.O, 
Ooctober 3, 2003. 



i>erviceas-hr»t class mail, with 
/1 450, Ailj^dria,^A''f23i?-1450 on 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

We are transmitting herewith the attached: 




Transmittal Sheet in duplicate containing Certificate of Mailing 

Copy of Amendment and Response (Originally Filed August 22, 2003) 

Copy of Request for Extension of Time for 3 month(s) (Originally Filed August 22, 2003) 

Other: Official Communication, Copy of Stamped Postcard Confirming Date of Receipt, and Copy of Cleared 

Check for the Extension Fees. 

Return postcard 



Please consider this a PETITION FOR EXTENSION OF TIME for a sufficie: 
papers or any future reply, if appropriate. Please charge any additional fj 
Account No. 13-2725. A duplicate of this sheet is enclosed. 

MERCHANT & GOULD P.C. 
P.O. Box 2903, Minneapolis, MN 55402-0903 
612.332.5300 



her ofmpnths to enter these 
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PATENT TRADEMARK OFFICE 




(PTO TRANSMITTAL - GENERAL) 
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'inters. 



Receipt is hereby acknowledged for the following in the U.S. Patent and Trademark Ofilce: 
Ir re Application of: RODRIGUIES ET AL. 

For: PERFORMANCE MARKERS TO MEASURE PERFORMANCE OF FEATURES IN A 

PROGRAM 

Docket No.: 1 50530. 1/40062.69US01 Serial No.: 09/606,961 

Filed: JUNE 29. 2000 Due Date: SEPTEMBER 13. 2003 

Date Mailed: August'2^003 
^ Traasniittal Sheet in duplicate containing Certificate of Mailing 
S AnKndmeni 

S Request for Extension of Tinie for 3 inonth(s) and fee of S930.00 

13 Other: Proposed Changes To The Drawings, including drawings with clianges marked in red. 
Kl Return iKisicdrd 

Patent 

RGregson/tt 
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Account Number 
Check Number 
Amount 
Posting Date 



193270 
412976 
$930.00 
2003 Aug 29 



CPCS Sequence Number 40002525079965 
Posting Bank 00040 
Document Type 30 



http://miarchive/inquiry/page/printimage.isp?counter=1065032 176468 10/1/2003 



CONTROL NO. IVIU- J t) 0 J J 
Requestor: 

Vendir^f/Name: 1002 Directof of the UnWLvates Patent and Trademark Office Check Date: 08/22/03 Check # 412^6 

voucU inV.# date Accr/DEPT# amount paid 

596502 tthomas 08-22-03 265001 10100000 HARD DISB PAYABLE - (EXP G/L) 40062. 0069US01 930.00 
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Title: 
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Examiner: E. KISS 

Group Art Unit: 2122 
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RODRIGUES ET AL. 
09/606,961 
JUNE 29, 2000 
7182 
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PERFORMANCE MARKERS TO MEASURE PERFORMANCE OF FEATURES IN A 
PROGRAM 



CERTIFICATE UNDER 37 CFR 1.8: 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail, with 
sufficient postage, in an envelope addressed to: , Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 
on August 2'V2003. 



V ■ 

By: / gl>^ l^y^O'^ 



Name: Tara Thomas 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

We are transmitting herewith the attached: 



Transmittal Sheet in duplicate containing Certificate of Mailing 
Amendment 

Request for Extension of Time for 3 month(s) and fee of $930.00 

Other: Proposed Changes To The Drawings, including drawings with changes marked in red. 
Return postcard 



Please consider this a PETITION FOR EXTENSION OF TIME for a sufficient number of months to enter these 
papers or any future reply, if appropriate. Please charge any additional fggif or credit o\|^rp»5nji^t to Deposit 
Account No. 13-2725. A duplicate of this sheet is enclosed. 



MERCHANT & GOULD P.C. 
P.O. Box 2903, Minneapolis, MN 55402-0903 
612.332.5300 




ai tegs or creait oa 



By: 

Nanib: Richard J. 
Reg. No.: 41,804 
RGregson/tt 




(PTO TRANSMITTAL - GENERAL) 



